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DISSEMINATING TEXT MESSAGE

) XNEEASEANSE/BRALEAS R
R @ =SERBR PHEMAENA LR - HARERIEL
SRBILEXRES(WRERNES)BLE  ERERES
WESWH  SERVICE STAND BY ’ s ¢ SERVICE STAND TO’ (18
S KO RBZIBELRA MCOS’ ERRIZ ML B K
Huh - HEFMMA ACOS’ ERFFERLILA ‘MCOS’™ B RE A
WG E - BEMGBARNB — THRIFRERF o

When warnings for tropical cyclone, rainstorm or other natural emergency
conditions are issued, create an incident with incident type ‘SIMF for
recording all the relevant information and actions done, or

Search the Incident which dissemination of message to the affected Fire
Stations and Ambulance Depots via ACOS is required. (e.g. Full Emergency
call at Hong Kong International Airport which Service Stand-to is required)

2
Inc. No [F08060701003  Date[07/06/200% 2| Time [ 1026 06 = Deferral Time [0 mlnfO—h',_dayDeferral Expiry Date Time[07/06/2008[10:26:06
Type [ _IOperator fyvoo1 oic | _ |status Linkea(2). ||| Dupiicated | | Grouped |
General Special Address Detail
Incident Address Info
Eng.  [HONG KONG,TTG1/TTG1; HKG "SERVICE STAND-BY" ISSUED AT 1020 HOURS 7/6/08; SERVICE STAND-DOWN AT 1345 HRS 7/6/08
o Go to the
i [, TIL/TT6L; Confirm Add
Station TG Depot [TTU Tun out Area kG Occupancy Code : Show on GIS ‘Ma nage
TPU [2.1.5 Risk Category [A CFATS No Incident Created for Test/Exercise Print ' . d t’
=(||Set Reinforcement: IE PRI IE Refrospest erifie Resus nia Update Incident Report Info | Display PDA/Instruction/DL | nc' en
|-Access/Despatch/Assembly/Pick-up Point 1
No [Eng Addr [[Chi Addr [Tpe [iocion | ada || page, click
= — ‘M )
essage
| box and then
: Log | Despatch Details | Tnstruction Y [ StopReport | Casualty |_ Amendment ‘C reate M S g’
[ Operational Message
Message Date Time [Operator... [Message ... [ Title [Status at left
07/06/2008 10:28:39 kyy001 3994 Service "Stand-by": Failed
bottom
corner.
4 |+
l CreateMsgI DisplayMsgl DnsplaySLl
Nor ul Ameorm| O&ALogI Reinfore v| Full SetMake ‘:‘l Monitorl yiewLogI Regpen| Refreshl Close Ing ] Update[ cancel | Confirr | Close |

N [|2 l-. =
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Fill in the mandatory ‘Title’ field, the field is free text or you
can select a pre-defined title from the pull down menu.

1 Create Incident Related Operational Message =1E x|
Message No. :] Date :| Time : | Operator ID : [cst002
Incident No. : |F08060701003 Incident Type : [s]vF
Eng. Addr.:  [HONG KONG, TTG1/TTG1; HKG "SERVICE STAND-BY" ISSUED AT 1020 HOURS 7/6/08; SERVICE STAND-DOWN AT 1345 HRS 7/6/08
Chi. Addr.: [, TIGL/TTGL;
(e F
Title
Text:
Group Size :
0
Appli Ii Officer 1 GD/PUIOB | StationFSD Unit___ | Console I Ad-hoc
Resource ID | Resource Type [ Despatc... [ Status [ OIC | Ack Required |
I~ All Center Operators. Record Message | Retrieve Super List| Clear | Add | Delete | Confirm [ Cancel |

After selected a pre-defined message title (e.g Service Stand-by), a standard
Text Message (e.g. B3 B 70 HBH 252 A &7 i ) for the selected title
will be displayed , all you need is to enter the time only or you can fill in any
free text in Chinese or English (must be in small letter, e.g full emergency ser-
vice stand to). Then the text message will be converted to voice message via
ACOS.

- Create Incident Related Operational Message* P ] 7S |
Message No. :| Date :] Time : [ Operator ID : [cst002
Incident No. : [F08060701003 Incident Type : [sivF

Eng. Addr. [HONG KONG,TTG1/TTG1; HKG "SERVICE STAND-BY" ISSUED AT 1020 HOURS 7/6/08; SERVICE STAND-DOWN AT 1345 HRS 7/6/08
Chi. Addr. : [%,gnm /TTGL;

Title : Service "Stand-by" [ Contain Voice Message I~ Expiry Time : |[09/06/2008 =[| 1251 45 =
Text: e 10 B% 205 TR EREA BAfE

Group Size :
b =
Appliance Y Officer I GD/PUIOB |~ iStation/FSD Unitt | Console T Ad-hoc
Station/FSD Unit Code [Type [ReT [Ack Required]

™ Manual ACOS

I All Center Operators Add CmlesgionlDivI Record Message RexrieveSuparList| Clear | Add | Delete | Qonﬁrm| Cancell

..l I] 3 M




After ﬁ" in ::j'"ei Service "Stmd»y": -] O Contain Voice Message = Expiry Time : [09/06/2008 =][12 5145 =
he ‘Text o i 10 5% 205 ISR EIEA B
the ext
field, click
¢ e Group Size :
the ‘Station = !
[FSD unit’ Appflance I T [ GD/PUIOB | StationFSDUnit | Console i Adthoc
tab th en Station/FSD Unit Code [Type TRCT TAckRoqured]
’

click ‘Add’.

Station
/Depot

Pop up

l]ll

The ‘Search

Search Station/Depot Information

;1 Create Incident Related Operational Message*

Message No. :] Date : ] Time : I Operator ID : [cst002

Incident No. : |F0806070 1003 Incident Type : [SIMF

Eng. Addr.:  |HONG KONG, TTG1/TTGL; HKG "SERVICE STAND-BY" ISSUED AT 1020 HOLRS 7/6/08; SERVICE STAND-DOWN AT 1345 FRS 7/6/08

Chi. Addr.: [, TTGL/TIGL;

™ Manual ACOS

I~ All Center Operators Add Cmleegion/DivI Record Message | Retrieve Super List| Clear |

| Delete | Qonﬁrm] Cancel|

~Search Criteria
Station/Depot li . l—;]
Codo Service Type
Command ~| Fire Division ‘
Region -] AmbDivision |2 the appropriate

Enter the search criteria for

s I 0 station/depot and click
Bl ‘Search’ or if you want all
Chi. Addr. I

Location Code ™ Strategic Move-up Station Flag

below:

4| | |

fire stations and ambulance

Advance..| _Clear Al | Search | depots to be shown for
. . ! l . d . . .
mforma.tlon et R s D) selection, just leave it blank
form will Code | Type [lLocation Code | F.Division | Command] A Division [Region |

and click ‘Search’, a confirm
>>> window will pop up as

Are you sure to show all station/depot records?

¥ Clear I Select All _Print... | Egport...l Confirm Selection Close |

Search Station/Depot Information™

-Search Crit

Command
Region

Eng. Name
Chi. Name

Eng. Addr.
Chi. Addr.

Station/Depot I’ Service Type ~
Code i

Location Code I” Strategic Move-up Station Flag

eria

,—j Fire Division ,—j .
——— selection.

i ¢&
l

Advance...| Clear All | Search

Result: 125 record(s)

EQE : o e g Select the appropriate station/depot by
ALC B ALCO HIKW HK HK HK ’ . 5
Q;f poEmo L . EEoN checking the appropriate box, then click
Bele oo HKMA K He K ‘Confirm Selection’.

FICEN B CENO HK/C HK HK HK

BlceP F - CGPO HOMA  HK _

B e Y Ll_l

Click ‘Yes’ and all station
/depot will be shown for
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After confirmed the selection,

Lo s Sicix
the selected stations/Depots Will e fmms———— mamim g i
be shown at the ‘Create Eng. Addr. [HONG KONG, TTG1/TTGE; HKG "SERVICE STAND-BY" ISSUED AT 1020 HOURS 7/6/08; SERVICE STAND-DOWN AT 1345 HRS 7/6/08

U M

Incident Related Operation e e Bl oo e D EEEE
Message’ window . Leave the ~  [/"77™== A
‘RCT checkbox blank for
message dissemination by - |
ACOS and click the ‘Ack Stanon:;l;a:;[etcwe E Officer TlType GD/PUIOB |FICTshﬂonIFSD:2‘g;mdl Console i Ad-hoc -
Required’ checkbox for e Smpow 8 i
Stations/Depots requiring irs Sambon B
acknowledgement. Finally, click || & Sepre B
the ‘Confirm’ button and the i Smmbow B
system will automatically chime || & Samben O i

selected station/depot.

REMARK |

- it super st i
IncidentNo. : [F03060701003 Date: [07/06/2008  Time:: [10:26:06
For CheCki ng Incident Type : [SiviE
: Eng. Addr.  [HONG KONG, TTG1/TTG1; HKG "SERVICE STAND-BY" ISSUED AT 1020 HOURS 7/6/08; SERVICE STAND-DX
purpose, click « | & 2
Chi. Addr.: [z, TTG1/TTG;
3 . ’ . 2 :
Display SL’ Box in
. . , Appliance | Officer | GDPUIOB | Station/FSD Unit] | Console [ Ad-hoc
Manage Incident Station/=SD Unit Code | Type [RCT__ [Remark j
& TSH Station/Depot
page and all station TS| Station/Depot
B TsMm Station/Depot
1 TST Station/Depot
/depots which were = S e
TSW Station/Depot
Selected for 76 Station/Depot
. . . TTU Station/Depot
dissemination TUE Station/Depot
TWN Station/Depot
I Station/Depot
would be shown on A e s
. TYS Station/Depot -
the list. T
ViewRemark History | Update | Close |

REMARK?2

[, Display Incident Related Operational Message | =100
Group Message No |3994 Date |07/06/2008 Time : ]!0:28: 39 Operator D : [kyyOOl
T h I h f h IncidentNo.: |F08060701003 IncldentType.Em:
o C eck t e content o t e Eng. Addr.:  [HONG KONG,TTG1/TTG1; HKG "SERVICE STAND-BY" ISSUED AT 1020 HOLRS 7/6/08
® ‘ * ) ¢ Chi. Addr.: [, TTGL/TIGL;
message, click ‘Display Msg’ in
Title - Jeervice "Stand-t =] O Contain Voice Message = Exiy Tirne [15/06/2008 7][16:0242 5
[§ ]
Manage Incident’ . You [ O 5 WASRA R 3
could also check the time and
. . . Group Si
the result of the dissemination == .
in th e ‘Display ’ncident Appliance T Officer il GD/PUIOB | Station/FSD Unit(125) | Console T Ad-hoc
Msg No | Ack Required | Diss Time =
R ’ t d o to ’ <KTN 3994 07/06/2008 10:28:46__ Dissernir j
KTG 3994 07/06/2008 10:2846  Di ted
e a e pera ,ona KOT Station/Depot Service "Stand-by’ 3994 07/06/2008 10:28:46 D:zzzrm”:::éd
9 KCG Station/Depot Service "Stand-by™ 3994 07/06/2008 10:28:46 Disseminated
KBY Station/Depot Service "Stand-by": 3994 07/06/2008 10:2845 Disseminated
Message form' If the message HOM Station/Depot Service "Stand-by": 3994 07/06/2008 10:28:45 Disseminated
SAl Station/Depot Service "Stand-by": 3994 07/06/2008 10:28:45 Disseminated
H M 1 HHM Station/Depot S "Stand-by". 3994 07/06/2008 10:28:45  Di ted
was falled to be dlssemlnated FTI StationDepot Sonnce "Stane by 3994 0710612006 102645 Disseminatod
FLG Station/Depot Service "Stand-by": 3994 07/06/2008 10:2845 Disseminated
to certain Station/Depots, fol- || & s ey esses it e
- tation/Depot ervice "Stand-by" isseminate
O cer a'l n a Io n epo S’ o PPT StanonlDesot Service “S&and-b;;' 3994 07/06/2008 10:28:45 Disseminated
I . h I I b CWN Station/Depot Service "Stand-by" 3994 07/06/2008 10:28:45 Disseminated
CSwW Station/Depot Service "Stand-by": 3994 07/06/2008 10:2845 Disseminated -
ow up action sha e aro S22 SRS ~oincimnnn ne s Ao -
Acmowiedged| Copy Msg | Update | DlsplaySuperLlst| Create Ad Msg| Create Op Msg| Refreshl Listen | Print [ Close |

required.
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